
is for washing.
Water

Water is an essential part of our daily lives: on average, every one of us in Ger-
many consumes around 125 litres of drinking water every day. For showers, 
personal hygiene, washing, cleaning and cooking - not forgetting, of course, 
flushing the toilet. All these daily activities contaminate the water we use with 
human wastes, food wastes, fats, oils and detergents.

Many people see the toilet as a convenient way of flushing away all kinds of wa-
ste. What they probably don’t know is that everything that disappears down the 
toilet has to be carefully removed from the wastewater in complex mechani-
cal processes before the wastewater can be purified. So please make sure you 
put your rubbish where it really belongs – in the right rubbish bin. This helps us 
to protect and conserve the environment, safeguard your water supply, reduce 
costs and - at the same time – it makes our job much easier.
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It’s not only these non-recyclable wastes that cause problems for sustai-
nable wastewater treatment. Water-soluble substances like varnishes and 
paints, strong chemical cleaning agents, solvents and thinners should not 
be poured into the toilet bowl and never into outside drains. They pollute 
the wastewater and are hard to filter out at the sewage works. All of these 
things are actually poisonous wastes. 

In addition to this, animal fats and vegetable oils stick to the insides of se-
wage pipes and make it easier for rats – attracted by food wastes flushed 
down the toilet – to run around in the sewers and even get into your home 
through the toilet! This is why you must always dispose of these kinds of 
waste in tightly closed containers (e.g. screw-top jars) with the rest of your 
household refuse.

“Flushing sins”

Toilets are meant
exclusively for 
flushing away
human wastes
and toilet
paper!

...and their consequences.

Scene of the crime. 

The toilet!

Although most people know this, these are only a few of 
the other things we fish out of the treatment plant eve-
ry day of the year. Around six tonnes of non-recyclable 
materials turn up every day in our sewage treatment 
plants in Herrenhausen and Gummerwald, all of which 
have to be removed and disposed of separately by us.

—•	 cigarette ends
—•	 waste food
—•	 condoms
—•	 tampons, sanitary towels
—•	 nappies
—•	 cat litter
—•	 packaging materials
—•	 pieces of plastic
—•	 razor blades
—•	 glass
—•	 cotton buds
—•	 medicines
—•	 sticking plasters
—•	 cooking oils/fats
—•	 motor oil
—•	 leftover paint
—•	 paintbrush cleaners
—•	 textiles
—•	 toilet fresheners


