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Did you know...?

there is another world in the drains, sewers and pipes beneath the 
streets of our cities. an underworld – the home of the brown rat.

Thanks to their fine sense of smell, the sensitivity of their 
whiskers and paws and an amazing ability to climb almost any-
where, sewers and drains are a perfect place for rats to live, 
find plenty of food and breed. These intelligent rodents always 
manage to find dry and warm places to build their nests and 
are safely hidden away from natural predators like cats, wea-
sels, owls or hawks.

Many people are not aware that they are inviting rats to enjoy 
varied and plentiful meals by thoughtlessly flushing scraps of 
food down the toilet. By the way, the more food they get, the 
more they breed. 

You can play your part in helping us to stop this happening. 
It’s easy! All you have to do is make sure that waste food 
is always put in the rubbish bin (non-recyclable waste) and 
that you never put cooked foods in the bin for green wastes. 
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Invaders from the underworld
Rat prevention for private households

If you have seen rats coming out of the 
drains or sewers, please let us know:

Phone:

Rats in the sewers and drains are a
risk to your health!

The rats that live in the sewers and drains of our villages, towns and cities are shy, 
secretive and rarely seen. Rats are very intelligent, they breed very quickly when en-
ough food is available and can act as carriers for fleas, parasites and numerous di-
seases. If you see rats, report exactly what you saw and where you saw them right 
away. 

If they are on private land or in privately owned houses or flats, you must report it to 
the owner. The law states that property owners must take immediate steps to get rid 
of them and pay all the costs of pest control – so there’s no cost to you. 

As a public authority, we lay out rat poison in the city’s sewers and drains. There will 
be no danger to you, your family, your pets or the environment. In the few cases that 
rat poison is laid out above ground, this is always clearly indicated by warning signs. 
By the way, rats are extremely cautious and the poisons used to kill them may take 
a couple of weeks to finish their work, so please be patient if you still see rats for a 
while.

if you have any general questions about rats or public health, 
please call us on one of the following numbers!

Landeshauptstadt Hannover		  Region Hannover
Fachbereich Recht und Ordnung	 Fachbereich Gesundheit
Phone (0511) 1 68-4 62 93		  Phone (0511) 6 16-4 25 84

How to stop rats invading the
city and your home.
Never flush food scraps down the toilet.

Make sure that the lids of your rubbish bins are
tightly closed.

If you have a compost bin in your garden, keep it 
tidy and always close the lid.

How rats get into your home from the sewers.

household 
refuse

Rats can climb out of the drains and 
sewers through pipes, manhole covers 
and grates. They very quickly disap-
pear back into their underworld of 
drains, pipes and sewers if disturbed.

Sometimes, rats will track their food 
supply back to its source. This means 
they may even climb up through the
pipes to your toilet and suddenly
appear in your house or flat.

sewer

Untidy compost heaps and piles of 
household refuse are an irresistible
source of food for rats that live in the 
sewers and drains.


